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Psychological Consultation Service Description
Purpose of the Service

The psychological consultation service supports the emotional safety and learning processes
of the students of the Milestone Institute. Its purpose is to ensure that students are heard in
an accepting environment regarding their difficulties when needed and receive professional
supportive assistance. The psychologist is a staff member of the institution who provides
consultation opportunities for students at specified times.

The service is based on consultations, does not constitute therapy, and does not replace
necessary healthcare. It may support issues such as excessive stress, understanding the
background of motivational difficulties, learning problems, or even personal conflicts.

The service operates within the institution’s own organisational framework, is not subject to
public education legislation, and therefore functions independently of those rules, but
adheres to professional, ethical, and data protection standards.

Nature and Approach of the Service

The psychological consultation service for students is based on voluntary participation and
prior appointment, except in crisis situations. The psychologist works with professional
autonomy within Milestone, providing an accepting atmosphere for students who seek help.

The goal of the service is support and prevention; its method is not discipline or evaluation.
Good cooperation with parents may be key to providing students with assistance in solving
their problems.

How to Access the Service

The service is available free of charge to the students of the institution, with prior online
registration. For students under 18, parental consent is required, except in presumed crisis
situations. Contacting the psychologist working at Milestone can also be initiated through the
mentor or year leader, or directly to the psychologist in case of crisis.

The psychological consultation service operates within the institutional framework, primarily
within Milestone’s content framework. The aim is that every student receives direct access to
psychological support within Milestone when needed.

Initiating the Consultation

The consultation may be initiated by the student with their mentor, or by the mentor if, during
mentoring discussions, they observe something in the student’s behaviour, appearance,
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performance, or motivation which they consider to warrant this. A meeting with the parents
may follow to review the situation and discuss support options.

Written consent is required to participate in psychological consultations — for students under
18, written parental consent is also required. For adult students, the process may take place
without parental consent, although the institution encourages informing parents if the student
agrees.

Duration and Process

The consultation process generally consists of 2—6 sessions held in person at the Milestone
building. The consultations take place as confidential discussions. The psychologist helps
the student better understand their own situation, options, and related feelings, and supports
problem-solving and self-awareness development.

The psychologist conveys insights and summary findings in an understandable manner to
the student (and to the legal representative in the case of students under 18).

Confidentiality

The psychologist treats information shared during consultations confidentially and may use it
only in connection with their own work.

Exceptions apply only in cases where the student's or another person's life or physical safety
is in danger. In such cases, the psychologist is obliged to notify the relevant persons or
authorities.

The Data Protection Notice provides detailed information on confidentiality and data
processing.

Handling Crisis Situations

A crisis situation is when a student is in psychological or physical danger, is
self-endangering, or is in a severely burdened emotional state. In such cases, the
psychologist and the year leader receive immediate notification if possible, parents are
informed, and external professionals or organisations may be involved if necessary. The
psychologist provides assistance as possible, and further actions may follow depending on
the situation.

Independent Student Contact with the Psychologist

If a student contacts the Milestone psychologist independently, without notifying their mentor
or year leader, the process begins with a single meeting considered a crisis alert.
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If a crisis is identified, further steps will be necessary. If there is no crisis, the student may
request their mentor’s or year leader’s assistance in initiating regular consultations.

Cooperation with Mentors (Teachers)

The psychologist supports teachers and mentors as a professional partner in their work with
students. General information may be shared from consultations only to the extent
necessary and permitted by Milestone’s regulations. The psychologist’s goal is support and
prevention, not evaluation or rating of the student.
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1. Data Controller and Location of Data Processing

Data Controller:

Milestone Educational Association

Registered seat: 1077 Budapest, Wesselényi Street 17.
Training location: 1077 Budapest, Wesselényi Street 17.
Tax number: 19296425-1-42

Adult education registration number: B/2021/001083
Contact: info@msinst.org | +36 30 567 5499

Website: www.milestone-institute.org

Representatives: Andor Kelenhegyi — President; Péter Palasics — Board Member; Gyoérgy
Greskovits — Board Member

Data Protection Officer: agota.tolgyesi-toth@msinst.org

2. Purpose, Legal Basis, and Storage Period of
Personal Data Processing

2.1. Data Processing Related to the Use of the Psychological
Consultation Service

Scope of processed data:

student’s name, date of birth, grade level, contact details (email, phone number);
for students under 18, the name and contact details of the parent/legal

representative;

e dates and frequency of consultations, method of registration (voluntary or
recommended);

e administrative data created during the consultation (e.g., recording the fact of the
meeting);

psychological data learned about the student during the psychological consultation;
in crisis situations, health-related information regarding the student’s condition.

Psychological data includes particularly the data related to the student’s:

a) intellectual and emotional state,

b) behaviour,

c) pathological addictions observed or assessed,

d) and any data associated with or influencing the above (e.g., family background,
studies, career suitability), especially protected characteristics.

Data sources: the student or, for minors, the legal representative.
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The data protection regulations define as special data those psychological and personal data
for which there is an increased individual and societal interest in protection, and that this
category includes health data, information relating to the physical or psychological health
status of the person (GDPR 4. 15.), as well as data relating to intellectual and emotional
abilities — regardless of how these were generated (e.g. test results).

Purpose of data processing: provision of the psychological consultation process, support
of students’ mental well-being, prevention and handling of crisis situations, and
psychological support of the Milestone Institute community. The Data Controller processes
personal, psychological, and other sensitive data solely to the extent necessary for providing
the psychological service.

Legal basis:

e GDPR Art. 6 (1) a) — voluntary consent of the data subject (or legal representative);

e GDPR Art. 9 (2) a) — processing of special categories of data based solely on explicit
consent;

e GDPR Art. 6 (1) d) — protection of vital interests in crisis situations.
Storage period:

e 1 year after the closure of the consultation process, unless legal or ethical obligations
justify longer storage;

e crisis-related data may be stored for 60 days after the situation is resolved.
Data processors and authorised persons:

e Providers of storage and documentation systems used by Milestone: Google LLC,
Salesforce Inc.

e The data recorded during the consultations are handled exclusively by the
Institute’s psychologist; no other person — including mentors — may access
them, except when this is necessary for the student’s safety (see point 2.2,
Crisis situation).

2.2. Handling Crisis Situations

In the event of a crisis situation, the psychologist — based on Article 6 (1) d) of the GDPR —is
entitled to transfer the relevant information to the appropriate persons (e.g. year leader,
parent, or health authority) in order to protect the data subject’s safety.
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The transfer of data is carried out in all cases in the narrowest scope and only to the extent
necessary to achieve the purpose — and in the case of a student under the age of 18, with
the notification and consent of the legal representative.

2.3. Confidentiality Obligation

The psychologist is bound by a confidentiality obligation regarding all psychological and
personal data that become known during the client’s care and that fall within the scope of
psychological confidentiality. The psychologist is required to treat the psychological and
personal data that come to their knowledge confidentially and may disclose them only to
those who are authorised. This confidentiality obligation remains in effect even after the
termination of the relationship with the client.

Psychological confidentiality extends to the psychological and personal identification data
that become known to the data controller during psychological intervention or examination,
as well as to data relating to necessary, ongoing, or completed interventions, and to other
data learned in connection with the intervention.

2.4. Documentation

The psychologist keeps documentation of the consultation process. The principles and
purposes of the documentation are transparency, quality assurance, and, in extraordinary
situations, to ensure that a successor can take over the student’s care as effectively as
possible.

Documentation must include:

the date and place of the consultation,

whether consent has been given by the guardian,
the topic of the consultation,

the date of the next session,

the name of the mentor (teacher),

the student’s grade level,

whether it is a crisis situation,

the number of consultations,

whether a referral recommendation has been made.
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In handling, retaining, and destroying psychological documentation, the data controller
proceeds in accordance with the provisions of the Infotv. and the GDPR. The complete
psychological documentation must be stored in a retrievable manner and in such a way that
no unauthorised person can access it. This obligation also applies to the processing of the
data contained in the psychological documentation.
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3. Data Storage and Security

The data controller handles personal data confidentially and takes all technical and
organisational measures to prevent unauthorised access, modification, disclosure,
destruction, or loss.

The psychological consultation documentation is stored exclusively with access granted to
the Institute’s psychologist, on a password-protected and encrypted electronic storage. The
content summaries of the consultations are stored exclusively in the psychologist’s personal
professional documentation, in a closed system.

4. Rights of the Data Subject

The student has the right to:

e have the persons involved in their care disclose the psychological and personal data
that become known during their care, and that fall within the scope of psychological
confidentiality, only to those who are authorised, and to have such data treated
confidentially;

e declare who may be informed about the expected outcome or results of the
psychological assessment, and who is excluded from the partial or full access to their
psychological data;

e ensure that only those persons are present during their examination and care whose
presence is necessary for the provision of care, or those whose presence the student
has consented to.

The data subject student, or in the case of a student under the age of 18, their legal
representative, is entitled to:

e request access to the processed data;

e request their correction or deletion,;

e withdraw consent at any time;

e restrict data processing;

e submit a complaint to the National Authority for Data Protection and Freedom of
Information (NAIH — 1055 Budapest, Falk Miksa u. 9-11.; ugyfelszolgalat@naih.hu).

The psychological data of the student concerned must be disclosed even without their
consent if

a. this is required by law, or
b. itis necessary for the protection of others.

Psychological data may be disclosed to the person responsible for the student’s care without
the student’s consent if the lack of such information would adversely affect the student’s
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psychological condition. The psychologist is obliged to share the psychological and personal
data-related confidentiality with the parents or legal representatives of a minor student. The
only exception is if the disclosure of the confidential information to the minor would seriously
harm their interests.

The student has the right to access all data generated during the psychological service, and
these must be made accessible to them upon request.

5. Other Provisions

Using the psychological consultation service is voluntary. Failure to consent or withdrawal of
consent may prevent the provision of the service.

The Data Controller may update this notice due to regulatory changes or service
modifications.

Effective: 1 December 2025
Published by: Milestone Educational Association
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MILESTONE EDUCATIONAL
ASSOCIATION

CONSENT FORM

I, the undersigned student, acknowledge by signing this statement that | have received
detailed information about the psychological consultation service provided by the Milestone
Educational Association (1077 Budapest, Wesselényi u. 17.; info@msinst.org) and about
the rules of data processing carried out in relation to the service. In this context, | have in
particular familiarised myself with the Service Description and the Data Protection Notice
published by the Association in connection with the service.

I understand that the purpose of the service and the data processing is to support the
emotional well-being of students, that the data is confidential, handled exclusively by the
psychologist, and that data processing is based on voluntary consent.

| hereby declare that | wish to use the psychological service and consent to the Association
processing the necessary personal and special data in accordance with the applicable Data
Protection Notice.

Date: Budapest, ......................lL

Student’s Name:
Student’s birth date:

Signature:

We, the undersigned legal representatives, give our consent to the processing of the minor
child’s data and to the child’s participation in the psychological consultation. To be signed in
the case of a student under the age of 18.

Date: Budapest, 2025. ...............ceenll

Legal Guardian 1 name: Signature:

Legal Guardian 2 name: Signature:




